nha™’

What's New In Learning Resources

New gradable assets and classroom tools.

Applies to:
Medical Terminology * Anatomy & Physiology * PCT SkillsBuilder™ Plus « MA SkillsBuilder™: Clinical Plus *
MA SkillsBuilder™: Clinical « MA SkillsBuilder™: Administrative Plus « MA SkillsBuilder™: Administrative

Available:

Anatomy & Physiology — Wednesday, July 22, 2026

Medical Terminology — Thursday, July 30, 2026

PCT SkillsBuilder™ Plus — Wednesday, August 5, 2026

MA SkillsBuilder™: Administrative Plus — Wednesday, August 12, 2026

MA SkillsBuilder™: Clinical Plus — Thursday, August 13, 2026

MA SkillsBuilder™: Administrative and MA SkillsBuilder™: Clinical — Friday, August 14, 2026

Note NHA learning resources NOT impacted: Exams, Prep, PersonAbility, PersonAbility for Pharm Techs,
Principles of Health Coaching, PTC Orientation, TEAM Based Care, PharmaSeer Math, and PharmaSeer

Great instruction requires the ability to measure understanding, guide learners at every step,
and keep learners engaged. That's why we're introducing new lesson-level quizzes, post-
assessment, and supplemental activities across our foundational learning resources.

All new graded items (lesson-level quizzes and post assessments) flow directly into the
Learning Insights Center for easy tracking.

No new instructional content has been added or changed in these learning resources;
the updates only add new graded elements.

Note: The MA SkillsBuilder: Clinical Plus and MA SkillsBuilder: Clinical learning resources
currently have simulations as end of module quizzes. These will be moved into lessons as
ungraded practice activities, replaced by new multiple-choice end-of-module quizzes. This
makes for a consistent grading experience across all NHA learning resources. Learn more here.

Quick Links to Topic Areas

1. Quick Reference: What's Changing per Learning Resource

2. What You Need to Know

3. Lesson-Level Quizzes

4. Post Assessments

5. Classroom Activities

6. MA SkillsBuilder: Clinical Plus & MA SkillsBuilder: Clinical Simulation Updates
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Quick Reference: What's Changing per Learning Resource

All learning resources already include end-of-module quizzes and practice activities. The table below
summarizes what is being added or already exists within each learning resource.

Learning resources Lesson Post Classroom Simulation
Quizzes Assessment | Activities (~40) Change?

Yes
™ -
MA SkillsBuilder™: Clinical Plus New see section below

. . .. SkillsBuilder Plus Yes
™ «
MA SkillsBuilder™: Clinical New Only New <ee section below

MA SkillsBuilder™: Administrative

Plus New New New N/A
MA SkillsBuilder™: Administrative New ~ SISESRerFus New NIA
PCT SkillsBuilder™: Plus New Already Included New N/A
Anatomy & Physiology New New New N/A
Medical Terminology New New New N/A

The enhancements will be visible within the existing learning resource over the following dates:
¢ Anatomy & Physiology — Wednesday, July 22, 2026
e Medical Terminology — Thursday, July 30, 2026
e PCT SkillsBuilder™ Plus — Wednesday, August 5, 2026
e MA SkillsBuilder™: Administrative Plus — Wednesday, August 12, 2026
e MA SkillsBuilder™: Clinical Plus — Thursday, August 13, 2026
e MA SkillsBuilder™: Administrative and MA SkillsBuilder™: Clinical — Friday, August 14, 2026

What You Need to Know

As an instructor or facilitator, you can rest assured that these updates will be applied directly to the
learning resources you currently have access to. There is no new version, and no new enroliment
required. This means there will be no downtime and no disruption to your learners.

LMS customers will have access to all the updates through their LMS course with additional information
to follow.

Any learner currently working through their materials can continue where they left off. They will see the
new features within their existing learning resource experience, and all progress made within their
modules will remain intact.

Note: New lesson quizzes will now appear within modules and on the learner dashboard. This may
slightly impact how overall lesson progress is tracked. Learners whose modules previously appeared
as complete may now see lesson quizzes marked as incomplete. Learners do not need to return to
previously completed modules to submit the new quizzes unless your program requires it. Completion
status does not impact eligibility to sit for any NHA exam; eligibility remains based on candidate
program completion or work experience, not learning resource completion. For more questions on
eligibility to test, refer to NHA’s Candidate Handbook.
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With these new features in mind, we encourage you to review your course or program curriculum and
expectations to determine if any adjustments would be beneficial for your learners.

Lesson-Level Quizzes
NEW GRADABLE ASSET

Added to every lesson in every module across all learning resources listed above.

Upon launch, every lesson within each module now includes a lesson-level micro-quiz that learners can
access directly from within the lesson, while their learning is still fresh. These micro-quizzes give
facilitators a more granular view of each learner’s progress and retention throughout the course, rather
than relying solely on performance at the end of a module.

QUESTIONS PER QUIZ GRADED? PLACEMENT LEARNER VISIBILITY
3-5 Questions Yes At End of Lesson Learner Dashboard
Varies based on lesson Results appear in Available every lesson & Quiz progress shown
content Learning Insights Center module alongside study progress

What Facilitators Will Notice:
» Lesson quiz scores are visible in the Learning Insights Center.

* Learners will see a new Lesson Quiz Progress section on their course dashboard, displayed
next to the existing study lesson progress tracker.

» End-of-module quizzes have not changed — lesson quizzes are an addition, providing more
checkpoints to identify knowledge gaps early in the learning experience.

* No administrative setup is required — quizzes are embedded in each lesson and launch with a
single click.

Learner Dashboard — Example of One Module Card

Maodule 2 - Chemistry, Matter, And Life

LAST ACCESSED SUGGESTED TIME
Jun 23, 2026

S5TUDY LESSOMNS

REQUIRED
41% |lez=zon progress Lessons
= Must review 100% of lessan

content

LESSON QUIZZES

17 complete
= Must complete 747

END OF MODULE QUIZ

. REQUIRED

First attempt »  Must achieve 80.0%
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Launch Lesson Quiz Button (within the content of each lesson)

Topics Q  Dwmyamnodons 88 serings and Help

‘ 40 Audio Tools B ‘ [ > | & | |:||

| I'he part of the atom containing protons and neutrons | | Atom |

| A negatively charged particle outside the atomic nucleus | | Nucleus |

Labeling Activity

Refer to the image below to complete the matching activity.

‘ Q This figure illustrates two hydrogen atoms and one oxygen

gtom. Match the label numbers with the appropriate tarms
for the parts of the atom as well as the energy levels.

(Drag th
right column.)

tion from the left column to match it with the description in the

Neutron

[N

Electron

]

i

Proton

‘ | Second energy level |

wn

First energy lavel

X

Launch Quiz

Post Assessments

NEW GRADABLE ASSET

A comprehensive end-of-course post assessment with certificate of completion and digital
badge upon passing.

At launch, a comprehensive post assessment is now available at the end of each learning resource
listed above. This exam measures learner knowledge across all modules and can be used as the
culminating graded event of the course. Upon passing, learners receive a certificate of completion— a
meaningful certificate they can keep and share. Learners will also receive a digital badge through
Accredible upon passing the SkillsBuilder™: Clinical Plus and MA SkillsBuilder™: Administrative Plus
post-assessments.

Note: PCT SkillsBuilder Plus already has a post assessment and that will remain with no changes.

QUESTIONS PASSING SCORE ATTEMPTS ALLOWED ACCESS POINT
100 70% Minimum Up to 3 Learner Dashboard
Multiple-choice format Required to earn Maximum attempts per Accessible from the
certificate of completion learner learner's home screen
or a certificate + digital
badge
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* Learners access the post assessment directly from their dashboard — no additional navigation
needed.

» Learners who achieve a score of 70% or higher automatically receive a certificate of
completion.

» With successful passing scores, Digital Badges will be provided for MASB Clinical Plus and
MASB Admin Plus.

* Learners have a maximum of 3 attempts to achieve a passing score.

» Post assessment results are tracked in the Learning Insights Center so facilitators can see who
has passed, who has not, and how many attempts each learner has used.

» Passing a post assessment has no impact on NHA’s exam eligibility requirements. Eligibility
requirements have not changed and remain based on program completion or work experience.
See the Candidate Handbook for more on eligibility expectations.

/A POST ASSESSMENT AVAILABILITY NOTE

Post assessments will be included in MA SkillsBuilder: Clinical Plus, MA SkillsBuilder:
Administrative Plus, PCT SkillsBuilder Plus, Medical Terminology, and Anatomy & Physiology.
Post assessments will not be included in MA SkillsBuilder: Clinical or MA SkillsBuilder:
Administrative.

Learner Dashboard — Post Assessment

Post-Assessment

To conclude your journey, let's see what you've leamed. To eam a cerlificate of complefion, you must achisve a
score of 70% or higher. A maximum of 3 atlempts are allowed.

Post-Assessment, Attempt #1

() In progress
ASSESSMENT
— REQUIRED
Im progress
* Must achiewe 70.0% Assessment
Post-Assessment, Attempt #2
) Mot started Available if needed
Post-Assessment, Attempt #3
) Mot started Available i needed
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Classroom Activities (Facilitator Toolkit)

NEW TOOLKIT RESOURCES

Approximately 40 new classroom activities per learning resource, available in the toolkit.

At launch, a variety of new classroom activities are now available in the Facilitator Toolkit (FTK) for
each learning resource. These ready-to-use resources are designed to support and deepen in-class
learning, giving facilitators flexible options to reinforce lesson content throughout the course. These
activities can be used as graded homework, in-class group activities, or in one-on-one activity settings.

QUANTITY ACTIVITY TYPES LOCATION GRADED?

~20-40 Activities Varied Formats Facilitator Toolkit Facilitator-Led

Per learning resource Lab activities, case Available in FTK Used at facilitator
studies, worksheets throughout the course discretion in class

If you need access to the Facilitator Toolkit for a specific learning resource, please reach out to your
NHA representative.

MA SkillsBuilder: Clinical Plus & MA SkillsBuilder: Clinical Quiz Updates

(S) ADDITIONAL CHANGE

In addition to lesson-level quizzes and classroom activities, these two learning resources have one
important structural change related to how simulations and end-of-module quizzes work.

What's Changing:

Previously, 12 simulations served as pass/fail end-of-module quizzes for skills-based modules within
MA SkillsBuilder: Clinical Plus and MA SkillsBuilder: Clinical. These simulations are now embedded
within lessons as non-graded practice activities, reducing learner pressure of module completion tied to
simulation performance.

At launch, each module now includes a fully graded multiple-choice end-of-module quiz, creating a
more consistent experience across all NHA learning resources, with results viewable in the Learning
Insights Center.

Learners will still receive a simulation outcome report that they can print or save as PDF to share their
performance results. However, simulation completion will no longer be tied to a successful module
completion.

BEFORE AFTER

Simulations as End-of-Module Grades Multiple-Choice End-of-Module Quizzes
Graded pass/fail — minimal visibility to learner Fully graded — complete results visible in Learning
comprehension in Learning Insights Reporting. Insights Center

What this Means for You:

» Simulations are still available for learners — the only change is their location. They have moved
into lesson content as non-graded practice activities, so learners continue to benefit from
hands-on experience.

* Learners will still receive a simulation report upon completion, showing areas of the evaluated skill
that fell below the target response including minor, major, and critical errors identified. This report
remains downloadable and shareable as a lesson grade, if desired.
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* All modules in MA SkillsBuilder: Clinical Plus and MA SkillsBuilder: Clinical now have multiple-
choice end-of-module quizzes, consistent across every module.

* For MA SkillsBuilder: Clinical Plus: All modules will also have the new lesson-based quizzes,
with scores visible in the Learning Insights Center.

» End-of-module quiz results are fully visible in the Learning Insights Center, providing more
actionable data than the previous pass/fail format.

* No learner data or progress will be lost during this transition; all completed Module Quiz scores
will be documented; they will only transition from Pass/Fail (quizzes completed prior to launch) or
scored outcome (completed post launch).

If you have additional questions, reach out to your NHA representative for assistance.
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