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What’s New and FAQs

MA SkillsBuilder™: Clinical & MA SkillsBuilder™: Clinical Plus

A number of enhancements have been made to MA SkillsBuilder™: Clinical &
MA SkillsBuilder™: Clinical Plus products that will improve all active courses

and learners in progress. No new content updates have been made to these
products.

e SIMS Quiz Introduction & Expectations:

o Guided instruction within the module to explain how incorrect
answer selections will impact the user’s simulation grade.

o Users will no longer be directed to restart the quiz if an incorrect
critical pitfall answer was chosen.

e SIMS Quiz Images: Improved images and image quality to enhance the

user experience and help with answer selection.

e Answer Keys: Ensuring consistency between the simulation quiz
questions and answers.
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SIMS Quiz Introduction & Expectations
Users will receive an overview of the quiz experience and how incorrect

answer selections will impact the simulation grade, and will need to select “I
Understand” before proceeding.

Welcome!

This assessment is an interactive experience.

You'll be prompted to make decisions demonstrating clinical skills.
Each decision you make will contribute to your final score.

At the end you'll receive a report breaking down your score by each
of the skills assessed.

| Understand

Additionally, users will no longer be directed to restart the quiz if an incorrect
answer that is classified as a critical error—likely to result in a patient injury—

was chosen. Before beginning the quiz, users are made aware of the resulting
actions if a critical error answer is selected:

e They will be notified immediately that the answer they selected was a
critical error.

e The error will result in a non-passing score for the quiz, but the scenario
will continue so users can continue practicing the skills learned in the
module. The quiz may be retaken at any time to receive a passing score.

Critical Errors: If you make a decision that could harm a patient or
endanger a patient’s life, this is considered a critical error.

If you make a critical error, you'll be alerted immediately. A critical
error will, unfortunately, prevent you from earning a passing score.
However, the scenario will continue as though you had selected the
appropriate action so you can continue practicing skills. We
encourage you to finish and see how you performed on each skill.

And don’t worry — You can retake the quiz at any time to improve
your score.

Lets Begin!
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SIMS Quiz Images
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SIMS quizzes in the MA SkillsBuilder™: Clinical/Clinical Plus products have
been updated with improved images and image quality to enhance the user

experience and help with answer selection.

SIMS Quiz Reporting in Product

Learner Scoring Reports are found at the completion of each SIMS quiz. Refer

to the scoring legend and sample report below.

Overall Result

Needs Improvement

You did not accurately perform minor surgical tasks for Alistair Burton, Kate Pope,

or Juan Hammond.

£

Below is a breakd of whether you p:

d each task correctly or incorrectly.

If you performed a task incogrectly, the dashboard will use "Pitfall Categories" to

show how severely the mistake impacts patient outcomes.

Legend

Target
Preferred Action

Minor Pitfall
Does not reflect best practices and increases possibility of reduced
quality of care

Major Pitfall
Results in delayed or reduced quality of patient care

V-

Cleanse the Incision Line
Place Dressing on Wound and Wrap Bandage Around Dressing
Provide Home Care Instructions
Suture Removal
Assemble Equipment
Inspect the Wound and Sutures
Remove Every Other Suture
Work Scissors Under Knot and Cut the Suture
Pull the Suture Toward the Wound

Count and Dispose of Sutures
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The learner can share their Scoring Report with their facilitator by saving the
report as a PDF file and sharing the file. To do this, learners can click on the
print button, save the document as a PDF, and send it to their facilitator.

Module 1 - Clinical Communication

Module 1 - Clinical Communication

MA Clinical Skills - Clinical Communication X

Overall Result

Needs Improvement

You did not accurately complete a health history and documentation for Elisa
Cabrera or Mark Bryant.

Below is a breakdown of whether you performed each task correctly or incorrectly.
If you performed a task incorrectly, the dashboard will use "Pitfall Categories" to
show how severely the mistake impacts patient outcomes.

Legend
Target s Ready to Print
Preferred Action
Minor Pitfall > OPEN CANCEL
Does not reflect best practices and increases possibility of reduced e
quality of care
Major Pitfall -
Results in delayed or reduced quality of patient care
Critical Pitfall 2
Results in likely patient injury
Print 2 page
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Some modules utilize branching questions—if a learner answers this first
guestion correctly, the quiz will continue to the next question. However, if the
learner selects the incorrect answer the quiz report will result in “Needs
Improvement”.

Answer Keys

Updates have been made to answer keys for instructors/facilitators to ensure
consistency between the simulation quiz questions and available answers. The
answer keys are located in the Facilitator Toolkit—please connect with your
NHA representative if you need access to these links.

MA SkillsBuilder: Clinical Facilitator Toolkit

MA SkillsBuilder: Clinical Plus Facilitator Toolkit



https://info.nhanow.com/masbc_ftk
https://info.nhanow.com/masbcplus_ftk-0

