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NHA Membership Has Been Discontinued

Effective July 14, 2026, NHA Membership is no longer available for purchase.

If you enrolled in NHA Membership before July 14, 2026, your membership will continue to be
supported according to the terms of your existing subscription. During your eligible membership
period, you will continue to receive the benefits included with your plan, including access to
applicable Plan Benefits and, if eligible, your Free Recertification benefit.

No new NHA Membership subscriptions are being sold, and once a legacy NHA Membership ends
or is canceled, it cannot be purchased again.

Frequently Asked Questions

Can | purchase an NHA Membership?

No. Effective July 14, 2026, NHA Membership is no longer available for new purchase.
Can | upgrade or downgrade my legacy NHA Membership?

Existing (legacy) NHA members may continue to upgrade or downgrade their current membership.
However, once an NHA Membership is canceled, it cannot be re-purchased.

Can | renew my legacy NHA Membership?

No. Legacy NHA Memberships are not renewable beyond the support period described above. Once
your membership expires or is canceled, it cannot be reinstated or repurchased.

Will | continue to receive my membership benefits?

Yes. Existing legacy members will continue receiving the benefits included with their membership for
the remainder of their eligible subscription period, subject to the Membership Terms and Conditions.

What happens to my Free Recertification benefit?

If you qualify for the Free Recertification benefit under your legacy membership, NHA will continue to
honor that benefit in accordance with your membership terms.

What replaces NHA Membership?

Beginning July 14, 2026, NHA introduced NHA One™, an all-in-one certification maintenance plan
for eligible NHA-certified professionals. Unlike the former Membership subscription, NHA One™ is
integrated into the certification experience for eligible professionals and provides ongoing
certification maintenance, continuing education, and professional development resources.

Where can | learn more about NHA One™?

Visit the NHA One™ product page at nhanow.com/nhaone to learn about eligibility, benefits, and
how the certification maintenance plan works.

Need Help?

If you have questions about your legacy NHA Membership, your remaining benefits, or your eligibility
for Free Recertification, please contact NHA Customer Support.



